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About the A.I.S.E. network

The detergents and maintenance 
products industry across Europe

A.I.S.E. represents the detergents & maintenance 
products industry in Europe. Based in Brussels, A.I.S.E. 
has been the voice of the industry to EU regulators 
for more than 70 years. Membership consists of 
29 national associations across Europe, 19 corporate 
members and 23 value chain partners. Through this 
extensive network, A.I.S.E. represents over 900 
companies supplying household and professional 
cleaning products and services across Europe.

The industry is a substantial contributor to the 
European economy with an annual market value of 
€45,5 billion, directly employing 95 000 and 360 
000 throughout the value chain.

A.I.S.E. has a long history in leading voluntary 
industry initiatives that focus on sustainable 
design, manufacturing and consumption, product 
safety and safe use of products by consumers and 
professional customers.
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Creation and growth of the European 
industry association

Establishment of the 
European Free Trade 
Association (EFTA)

1960

1963 
Introduction of 

hygiene programme 
for schools

Harmonisation of 
taxes duties for 
soap raw materials

1963 

EEC directive on classification, packaging 
& labelling of dangerous substances

Creation of FIFE

1967

EEC Directives on biodegradability of 
anionic and non-ionic surfactants

Introduction of European monetary system

1973

1973
Industry guidelines 

for testing textile 
washing products

Creation of the European Council

1974

1974 
AIS moves closer to 
the EU institutions 

in Brussels

First direct election of 
the European Parliament

1979

Creation of the 
Directorate-
General for 
Environment 
within the 
European 
Commission

1981

1984 
AIS/FIFE develop and promote 

safety pictograms for industrial 
and institutional products

1981
AIS granted 

consultative status 
within U.N. and its 

agencies 

1991
Creation of ERASM, a joint initiative 
with the surfactants industry (CESIO) 
for risk assessment of surfactants

EEC Urban Waste Water Treatment Directive 

1991

Signing of Maastricht 
Treaty launching the 
European Union (EU) 

1992

1992
Organisation of the 2nd and 3rd (1995) 
industry workshops on risk assessment

EU Packaging 
and 
Packaging 
Waste 
Directive 

1994

1996
Merger of AIS and 

FIFE to form A.I.S.E. 

Treaty of Amsterdam transfers certain 
powers from national governments to the 
European Parliament

1997

EU Biocidal Products Directive

1998

1999
A.I.S.E. and chemical 
manufacturers, through 
CEFIC, develop the 
HERA project on Human 
& Environmental Risk 
Assessment

Completion of GREAT-ER 
project 

1998
Voluntary Code of Good 

Environmental Practice for 
household laundry detergents

EU Water 
Framework Directive

2000
EU White 
Paper on 
Chemical 
Substances

2001

2001
Creation of DUCC 

(Downstream 
Users of Chemicals 

Coordination 
Group) 

The Euro (€) becomes 
the common currency 
in 12 EU countries

2002

Creation of Benelux Economic Union

1948
Treaty of Paris signed by the Benelux, 
Germany, France and Italy establishes the 
European Coal and Steel Community (ECSC) 

1951

1952
International 

Association 
of Soaps and 

Detergents (AIS) 
founded, with 
office in Paris

Treaty of Rome signed by the 
Benelux, Germany, France and Italy 
establishes the European Economic 
Community (EEC)

1958

1964
Progressive voluntary introduction 

of biodegradable surfactants  
for laundry products

Adoption 
of the flag 
as the 
emblem of 
the Union

1986

Brundtland report “Our common future” 
introduces sustainability concept

Entry into force of the European Single Act

1987

EEC 
directive on 
classification, 
packaging & 
labelling of 
dangerous 
preparations

1988

1989
AIS organised the first European 
workshop on the “Principles for 
Environmental Risk Assessment 

of Detergent Chemicals”

 AIS / FIFE members sign 
voluntary agreement on 

ingredient labelling, officialised 
by EC Recommendation

2004
A.I.S.E. launches 

Charter for 
Sustainable Cleaning

2005
Launch of European partnership 

between EU Commission and 
industry for alternatives to 

animal testing (EPAA)

EU Detergents 
Regulation

2005

EU REACH 
Regulation 

2006

EU CLP Regulation

The Treaty of Lisbon for the first time 
clarifies the powers of the Union

2009

2007
A.I.S.E. became an 
official stakeholder 

of newly founded 
ECHA

The European Commission published its SCP/SIP Action Plan

2008

2003
Launch of 

international 
cooperation 

via INCPA

EU Biocidal 
Products Regulation

2012

2013 
Launch of DetNet, 

an industry platform 
for classification and 

labeling according 
to CLP

UN GHS integrates ‘Keep 
away from children’ icon

2017

2017
A.I.S.E. vision and strategy is revised to ensure the 

association is agile, proactive and solution oriented 
2020

A.I.S.E. relaunches Charter 2020+

European Green Deal 
launched, including 
CEAP, CSS, Zero Pollution, 
Industrial Strategy

Great Britain leaves the EU 
(Brexit)

2020

2021
A.I.S.E. takes up seat on EU CSS High-Level Round Table

2023
A.I.S.E. celebrates its 

70th anniversary

Did you know 
that a Belgian 
SME supplies a 

specialty surfactant to 
clean machinery which 

prints banknotes, a high 
security business enabled 

with our industry’s 
know-how.

EUROPE

INDUSTRY

1952 1954 1955 1958 1961 1962 1963 1969 1972 1973 1974 1981 1990 1995 2000 2001 2002 2004 2006 2010 2023

1957 1969 1973 1981 1986 1995 2004 2007 2013

BulgariaSerbia

The following countries have also been association members over the years:  
Australia, Cyprus, Iceland, Russia & Tunisia

JOINED 
EU

Bulgaria

JOINED 
A.I.S.E.
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The following countries have also been association members over the years:  
Australia, Cyprus, Iceland, Russia & Tunisia

JOINED 
EU

Bulgaria
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Click to download A.I.S.E.’s 
full history since 1952

2021 onwards
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in legislative revisions 

under CSS & CEAP
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Creation & growth of the European industry association

EU
RO

PE
A

.I.
S.

E.

1952

International 
Association 

of Soaps and 
Detergents (AIS) 

founded, with 
office in Paris

1967

Creation of maintenance 
products association (FIFE)

1973

Industry guidelines 
for washing products

EU Detergents 
Regulation

2005

EU Biocidal Products 
Directive (BPR)

1998

EU Packaging and 
Packaging Waste 
Directive (PPWD)

1994

EEC directive 
on classification, 
packaging & labelling 
of dangerous 
preparations

1988
EEC Urban 

Waste Water 
Treatment 

Directive 
(UWWTD)

1991

EEC Directives on biodegradability of 
anionic and non-ionic surfactants

1973

EEC directive on 
classification, packaging 
& labelling of dangerous 

substances

1967

2004

A.I.S.E. Charter 
for Sustainable 

Cleaning

2013

Launch of industry 
detergent network 
platform (DetNet)

2005

European 
partnership 
for alternatives 
to animal 
testing (EPAA)

1991

Creation 
of scientific 
research 
platform 
(ERASM)

1996

Merger of 
AIS and 
FIFE to form 
A.I.S.E.

1989–1995

AIS workshops on 
the “Principles 

for Environmental 
Risk Assessment of 

Detergent Chemicals”

1998

Code of Good 
Environmental 

Practice for household 
laundry detergents

1999

Launch of Human 
& Environmental 
Risk Assessment 
initiative (HERA)

2001

Creation of 
Downstream Users 

Group (DUCC)

2003

Launch of 
international 
associations’ 

network 
(INCPA)

EU REACH 
Regulation

2006
EU Water 
Framework 
Directive

2000

EU CLP 
Regulation

2009
EU Biocidal 
Products 
Regulation

2012

EU Chemicals Strategy 
for Sustainability (CSS)

EU Circular Economy 
Action Plan (CEAP)

2020



€45,5 
billion

Estimated market value 
of total industry 

(2023)

€9,2 billion
Market value (2023) 
of the professional 
cleaning & hygiene 

products sector

Over 500 
million

consumers in Europe 
benefit from our 

products and 
services daily

95,000 
direct jobs
In the industry

360,000 jobs
In whole value 

chain

€36,3 
billion

Market value (2023) of 
the household care 

products sector

About 700
manufacturing 

facilities in Europe

85% operated 
by SMEs
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Protecting our European economy & way of life

A.I.S.E. 
represents 

an industry that 
protects our 

European way 
of life

Keeps our 
homes and public 
places clean and 

hygienic

Makes our 
lives more 

pleasurable and 
satisfying

Secures 
patient safety 
in healthcare 
environments

Facilitates 
convenient 
and modern 

lifestyles

Prevents 
infection 

through good 
hygiene 
practices

Contributes 
to 

sustainability

Adds to 
our sense of 
wellbeing

Increases 
productivity for 

companies

Maintains 
the durability 

of goods
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Cleanliness & hygiene at home

Keeping our homes clean and 
ensuring our wellbeing

Source: Q
uantitative study by Insites Consulting for A.I.S.E., June 2020

90%

My own cleanliness 
and hygiene is not just 
important for myself; it is also 
important for the health 
of people around me

89%

Cleaning and hygiene in my 
home is important because it 
helps me and/or the people I live 
with avoid becoming unwell or 
getting an infectious disease

89%

When my place is 
clean, it gives me 
peace of mind

89%

My belongings last 
longer if I clean 
them regularly

76%
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Consumer data

The strength of the consumer products market in Europe in 2023

A.I.S.E. 
Product 
Portfolio

BLEACHES

M
AI

NTE
NANCE PRODUCTS

DISHWASHINGSU
RFACE CARELA

UNDRY CARE

Market share of each product category

Growth by product category, 2023 vs. 2022

Total market value in 2023: €36,3 billion

46.9%

+8.2% +3.9% +7.4% +4.4% +0%

21.9% 16% 13% 2.2%

€17,1 bn €7,9 bn €5,8 bn €4,7 bn €0,8 bn

5,6 Liquid detergents

2,3 Powder detergents

2,7 Detergent unit doses

3,1 Fabric conditioners

3,4 Laundry aids; others

3,6 Automatic dishwashing

2,2 Hand dishwashing

5,6 Surface care

2,3 Toilet care

2,8 Air fresheners

1,1 Home insecticides

0,8 Polishes

Source : Euromonitor (EU 27 + UK + CH + NO). NB: due to fixed exchange rates, the value for 2022 differs from the value published in last year’s report.

https://www.youtube.com/watch?v=wcyxpTqulIE&list=PLoBqmxQAC2OsiyQ8ZUyV3


 

 

 

 
 

OUTSIDE 
THE HOME

€9,2 BILLION* 
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VALUE
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Cleanliness & hygiene outside the home

Fundamentally sustaining society with 
professional cleaning solutions

Source: Q
uantitative study by Insites Consulting for A.I.S.E., June 2020

71%

When I leave my children at 
school, I would like to be sure that 
their surroundings and the food 
they eat there are in line with 
high quality hygiene standards

We should talk more 
about the importance of 
(and standards used for) 
cleanliness and hygiene 
outside the home67%

75%

The cleaning and hygiene industry 
protects our health and keeps our 
offices, hospitals, restaurants and 
public places clean and hygienic

83%

When I take public 
transportation (e.g. metro, 
airports), cleanliness and 
hygiene are important
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Professional data

The importance of the professional cleaning, hygiene and 
maintenance products & solutions market in 2023

GROWTH, 2023 vs. 2022

Total market value in 2023: €9,2 billion

€2,0 bn €2,0 bn €2,0 bn €1,5 bn €1,1 bn €0,6 bn

HEALTHCARE

FO
O

D
, B

EV
ERAGE & AGRICULTU

RE

KI
TC

HEN & CATERING TE
CH

NICAL CLEANING

BUILDING CARE LAUNDRY

Source: A.I.S.E. national associations’ data ( EU+UK+CH+NO).

MARKET SHARE

21.7% 21.7% 21.7% 16.4% 12.0% 6.5%

+ 3.6% +9.0% +6.0% +2.8% +7.8%+11.2%

A.I.S.E. 
Product 
Portfolio

https://www.youtube.com/watch?v=wcyxpTqulIE&list=PLoBqmxQAC2OsiyQ8ZUyV3
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E.

 C
HA

RT

ER
 FOR SUSTAINABLE CLEANING – SINC

E 2006
42% less  

CO2 and 42%  
less energy in 

 the production  
phase (2021 vs 2006)

183 member 
companies  

from across 
Europe

Since 2011,  
14.5 billion  
products have  
proudly carried the  
A.I.S.E. Charter product logo

Use of recycled plastic 
material in packing 
increased to 21,4% 
(2022 vs. 2019)

42% 14,5 bn

183 companies 21.4% recycled
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Sustainability

Actively contributing to the EU Green Deal through voluntary actions with concrete results

A
.I.

S.
E.

 IN
IT

IA
TI

V
ES CIRCULAR ECONOMY 

ACTION PLAN & CLIMATE 
NEUTRAL OBJECTIVES:
•	 Climate legislation

•	 Green Claims Directive

•	 Ecodesign for 
Sustainable Products 
Regulation (ESPR)

•	 Packaging & Packaging 
Waste Regulation (PPWR)

•	 Unfair Commercial 
Practices Directive (UCPD)

CONSUMER 
GUIDANCE
(Since 2008)

SAFE USE 
GUIDANCE
(Since 2012)

!

www.cleanright.eu
©A.I.S.E.

LOW 
TEMPERATURE 
CAMPAIGN
(Since 2013)

SUSTAINABLE USE 
CAMPAIGNS
(Since 1997)

2

A.I.S.E. STRATEGY 
ON PLASTICS
(2019 onwards)

CORPORATE SOCIAL 
RESPONSIBILITY 
GUIDANCE
(2019 onwards)

BIO-BASED 
MATERIALS 
GUIDANCE
(2019 onwards)

COMPACTION 
PROJECTS
(Since 1997)

 

 

 

 

 

 
THE SECOND A.I.S.E. 
“PRODUCT RESOURCE EFFICIENCY PROJECT” 
FOR LAUNDRY LIQUID DETERGENTS  
(PREP-L2) 
 
CLOSEOUT REPORT 
 
 

 
 
 

 
 
 

 
 
 
 
 

1 July 2020 
Prepared by G. Boeije 

EU PRODUCT 
ENVIRONMENTAL 
FOOTPRINT (PEF) 
(2019 onwards)

https://aise.eu/priorities/sustainability/charter-for-sustainable-cleaning/
https://cleanright.eu/en/
https://cleanright.eu/en/
https://cleanright.eu/en/
https://cleanright.eu/en/
https://www.aise.eu/packaging
https://www.aise.eu/packaging
https://cleanright.eu/en/
https://www.aise.eu/packaging
https://cleanright.eu/en/
https://www.aise.eu/packaging
https://www.aise.eu/packaging
https://aise.eu/priorities/safe-sustainable-use/cleanright/
https://aise.eu/priorities/safe-sustainable-use/safe-use-icons/
https://aise.eu/priorities/safe-sustainable-use/low-temperature-washing/
https://aise.eu/priorities/safe-sustainable-use/sustainable-use-tips-for-consumers/
https://aise.eu/priorities/sustainability/circularity-resource-efficiency/optimising-packaging/reusable-recycling-compostable/
https://aise.eu/priorities/sustainability/empowering-consumers/corporate-social-responsibility/
https://aise.eu/priorities/sustainability/circularity-resource-efficiency/circular-raw-materials/
https://aise.eu/priorities/sustainability/circularity-resource-efficiency/concentrating-resources/
https://aise.eu/priorities/sustainability/empowering-consumers/product-environmental-footprint/
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PROFESSIONAL 
PICTOGRAMS
Clear instructions for the correction 
application of professional products 
is key to ensure safety and maximum 
effectiveness. A.I.S.E.'s professional 
pictograms show visually where and 
how each product is intended to 
be applied. These are widely used 
throughout Europe, on labels and in 
training material.  

www.aise.eu/
professionalcleaning

PRODUCT STEWARDSHIP
Beyond legal requirements, the industry commits to 
responsible design and manufacturing of air fresheners 
through clear communication, to enable consumers to make 
informed choices when buying and using air fresheners. 

www.aise.eu/air-freshenerswww.cleanright.eu

!

© A.I.S.E. 

KEEP CAPS FROM KIDS
The Keep Caps from Kids is an initiative to remind 
parents and the public of the need to keep children safe. 
It underlines the need to store liquid laundry detergent 
capsules, like any other detergent, in a safe place before 
& after use, and always out of the reach of children. It 
is supported by the European Child Safety Alliance and 
more than 30 partners in Europe. 

www.keepcapsfromkids.euSAFE USE
Household detergents and maintenance 
products are safe when used and stored 
according to the directions on the label. The 
cleaning products industry has developed 
handy safe-use icons, to help consumers 
use household cleaning products safely and 
help prevent domestic accidents.

www.cleanright.eu/en/safe-use

PRODUCT STEWARDSHIP
A.I.S.E.'s programme for liquid detergent capsules 
promotes best practices and helps increase awareness 
about the need for safe use and storage. Actions aim 
to prevent accidental exposures, in particular to young 
children. All companies placing products on the market 
are encouraged to sign up, for a common safety message 
across all markets.

www.aise.eu/psp

DO NOT FLUSH
A.I.S.E. strongly encourages its members to use the 
'Do not flush' icon developed by the non-woven 
textiles industry association (EDANA) prominently 
on their product packaging. This initiative aims to 
raise awareness among consumers to not flush 
certain products down the toilet, to protect water 
quality and the environment.

www.aise.eu/our-activities/standards-
and-industry-guidelines/do-not-flush-
icon-on-wipes.aspx

PROFESSIONAL 
DISINFECTANTS
Guidance on the sustainable use of 
disinfectants was first developed in 
2012 for professional users relating to 
storage, usage (guidelines for before 
and after use) and disposal.

www.aise.eu/
professionalcleaning

WASHRIGHT
A.I.S.E. developed a series of visuals 
to optimise consumers washing habits 
towards more environmentally-friendly 
use of household laundry detergents 
across Europe. Since 2004, these 
visuals have been made available freely 
by A.I.S.E. to any company placing 
household detergents and maintenance 
products on the market.

www.aise.eu/library/artwork

I PREFER 30°
This initiative promotes lowering the 
washing temperature to 30°. There are 
many benefits - It greatly reduces CO2 
emissions, saves a substantial amount 
of energy, and benefits the environment. 
And clothes will look better and last 
longer.

www.iprefer30.euSUSTAINABLE CLEANING
A.I.S.E.'s Charter for Sustainable Cleaning 
encourages the whole industry to undertake 
continual improvements that drive sustainable 
production, design and consumption. The Charter 
logo empowers users to make sustainable choices. 

www.sustainable-cleaning.com

CLEANRIGHT.EU
As a trustworthy online resource 
on good housekeeping and 
cleaning at home, the cleanright 
platform offers consumers 
comprehensive information on 
detergents and maintenance 
products. This includes practical 
& sound advice on how to 
use these products safely and 
sustainably.

www.cleanright.eu

REMOVABLE SLEEVES
A.I.S.E. has developed an icon for removable 
sleeves, to encourage consumers to separate 
the packaging sleeve from the bottle to allow 
for recycling. This voluntary initiative supports 
companies in their commitment to increase the 
uptake of recycled packaging material.

www.aise.eu/library/artwork/
sleeve-icon.aspx

3

SAFE & SUSTAINABLE USE
ENGAGING WITH OUR USERS
The safe and sustainable use of cleaning and maintenance prod ucts is of paramount importance to A.I.S.E. Over 
the last 30 years, we have made continual commitments on product safety that go beyond legislation, and have 
launched a range of voluntary initiatives to engage with consumers and professional users on safe and sustainable 
habits, use and disposal of products and packaging. Engagement with users to change habits is essential given 
that the greatest environmental impact of our products is when they are used. 

Our consumer infor mation portal, cleanright.eu, houses advice and guidance in 26 lan guages, accessible to 500 
million Europeans. The Cleanright address appears on billions of product packs and is integrated into the Charter 
for Sustainable Cleaning logo. 

www.cleanright.eu

www.washright.com

THE CLEANING & HYGIENE PRODUCTS INDUSTRY

1997 2004 2008 2010 2012 2013 2017 2020 2021
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Sustainable use

Engaging with users through voluntary initiatives to drive sustainable cleaning and washing habits

PROFESSIONAL 
DISINFECTANTS

A.I.S.E. 
publishes 
guidance on 
the sustainable 
usage, storage 
and disposal 
of professional 
disinfectants

CLEANRIGHT.EU

A.I.S.E. 
launches a 
comprehensive 
multilingual 
portal with 
sound advice and guidance on 
cleaning and hygiene at home
www.cleanright.eu

WWW.CLEANRIGHT.EU

WASHRIGHT

A.I.S.E. launches a campaign to 
encourage consumers to be more 
environmentally conscious when using 
household laundry detergents, with tips 
for saving water, energy, CO2 and money.

www.washright.com

2

I PREFER 30°

A.I.S.E. promotes 
lowering the washing 
temperature to 30° to 
reduce CO2 emissions 
and maintain your 
clothes for longer
www.iprefer30.eu

DO NOT FLUSH

A.I.S.E. encourages its members 
to use the ‘Do not flush’ icon 
developed by the non-woven 
textiles industry prominently on 
the packaging of their wipes 
products to 
protect water 
quality and the 
environment.

REMOVABLE SLEEVES

A.I.S.E. develops an icon for 
removable sleeves, to encourage 
consumers to separate the 
packaging 
sleeve from 
the bottle 
to increase 
recycling.

CHARTER REVISION

A.I.S.E. Charter is revised once again 
to align with EU circular economy 
policy and global policy expectations

www.cleanright.eu

SUSTAINABLE 
CLEANING

A.I.S.E.’s Charter 
for Sustainable 
Cleaning moves 
the whole 
industry towards sustainable 
production, design and 
consumption. The Charter logo 
on products empowers users 
to make sustainable choices.
www.sustainable-cleaning.com

CHARTER UPDATE

A.I.S.E. Charter is updated 
to incorporate advanced 
sustainability profiles for 
specific product categories

A
n

 A
.I.

S.
E.

 v
ol

untary sustainability initiative

w

ww.cleanright.e

u

http://www.cleanright.eu
http://www.iprefer30.eu
http://www.sustainable-cleaning.com
https://youtu.be/SBVCMxxLzmc
https://www.cleanright.eu/en/
https://aise.eu/priorities/safe-sustainable-use/sustainable-use-of-disinfectants-by-professionals/
https://aise.eu/priorities/safe-sustainable-use/sustainable-use-tips-for-consumers/
https://aise.eu/priorities/safe-sustainable-use/low-temperature-washing/
https://aise.eu/priorities/safe-sustainable-use/do-not-flush-icon/
https://aise.eu/priorities/safe-sustainable-use/removable-sleeves/
https://www.aise.eu/priorities/sustainability/charter-for-sustainable-cleaning/
https://www.sustainable-cleaning2020.com


In collaboration with the 
downstream industries
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Product stewardship

Working for a sustainable, more 
coherent and relevant framework for 
essential products and services

Dosage

Hazard 
information

and allergens

Other information Web link

Safe 
use 

guidance

SIMPLE, CONSUMER-
RELEVANT LABELLING

EASILY ACCESSIBLE 
AND CONSISTENT 
ONLINE 
INFORMATION
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INNOVATIVE 
INGREDIENTS

CHEMICALS STRATEGY FOR 
SUSTAINABILITY INCLUDING:
•	Revision of REACH/CLP/

Detergent Regulation
•	Safe and Sustainable by Design

ZERO POLLUTION 
ACTION PLAN

•	Urban Wastewater
•	 Indoor air quality

DIGITAL AGENDA
•	Digital Product Passport (DPP)
•	Digitalisation

CLASSIFICATION, 
LABELLING AND 
PACKAGING OF 

SUBSTANCES AND 
MIXTURES (CLP)

DETERGENTS 
REGULATION

PRODUCT 
STEWARDSHIP 
PROGRAMMES

BIOCIDAL PRODUCTS 
REGULATION (BPR)

INDUSTRY 
GUIDANCE

SCIENCE & 
RESEARCH

ALTERNATIVES TO 
ANIMAL TESTING

REGISTRATION, 
EVALUATION, 

AUTHORISATION 
AND RESTRICTION OF 
CHEMICALS (REACH)

https://aise.eu/priorities/product-stewardship/chemicals-management/clp/
https://aise.eu/priorities/product-stewardship/detergents/
https://aise.eu/priorities/product-stewardship/industry-stewardship-programmes/
https://aise.flywheelsites.com/priorities/product-stewardship/biocides/
https://aise.eu/priorities/science-research/industry-standards-guidance/
https://aise.eu/priorities/science-research/scientific-publications/
https://aise.eu/priorities/science-research/alternatives-to-animal-testing/
https://aise.eu/priorities/product-stewardship/chemicals-management/reach/
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PROFESSIONAL 
PICTOGRAMS
Clear instructions for the correction 
application of professional products 
is key to ensure safety and maximum 
effectiveness. A.I.S.E.'s professional 
pictograms show visually where and 
how each product is intended to 
be applied. These are widely used 
throughout Europe, on labels and in 
training material.  

www.aise.eu/
professionalcleaning

PRODUCT STEWARDSHIP
Beyond legal requirements, the industry commits to 
responsible design and manufacturing of air fresheners 
through clear communication, to enable consumers to make 
informed choices when buying and using air fresheners. 

www.aise.eu/air-freshenerswww.cleanright.eu

!

© A.I.S.E. 

KEEP CAPS FROM KIDS
The Keep Caps from Kids is an initiative to remind 
parents and the public of the need to keep children safe. 
It underlines the need to store liquid laundry detergent 
capsules, like any other detergent, in a safe place before 
& after use, and always out of the reach of children. It 
is supported by the European Child Safety Alliance and 
more than 30 partners in Europe. 

www.keepcapsfromkids.euSAFE USE
Household detergents and maintenance 
products are safe when used and stored 
according to the directions on the label. The 
cleaning products industry has developed 
handy safe-use icons, to help consumers 
use household cleaning products safely and 
help prevent domestic accidents.

www.cleanright.eu/en/safe-use

PRODUCT STEWARDSHIP
A.I.S.E.'s programme for liquid detergent capsules 
promotes best practices and helps increase awareness 
about the need for safe use and storage. Actions aim 
to prevent accidental exposures, in particular to young 
children. All companies placing products on the market 
are encouraged to sign up, for a common safety message 
across all markets.

www.aise.eu/psp

DO NOT FLUSH
A.I.S.E. strongly encourages its members to use the 
'Do not flush' icon developed by the non-woven 
textiles industry association (EDANA) prominently 
on their product packaging. This initiative aims to 
raise awareness among consumers to not flush 
certain products down the toilet, to protect water 
quality and the environment.

www.aise.eu/our-activities/standards-
and-industry-guidelines/do-not-flush-
icon-on-wipes.aspx

PROFESSIONAL 
DISINFECTANTS
Guidance on the sustainable use of 
disinfectants was first developed in 
2012 for professional users relating to 
storage, usage (guidelines for before 
and after use) and disposal.

www.aise.eu/
professionalcleaning

WASHRIGHT
A.I.S.E. developed a series of visuals 
to optimise consumers washing habits 
towards more environmentally-friendly 
use of household laundry detergents 
across Europe. Since 2004, these 
visuals have been made available freely 
by A.I.S.E. to any company placing 
household detergents and maintenance 
products on the market.

www.aise.eu/library/artwork

I PREFER 30°
This initiative promotes lowering the 
washing temperature to 30°. There are 
many benefits - It greatly reduces CO2 
emissions, saves a substantial amount 
of energy, and benefits the environment. 
And clothes will look better and last 
longer.

www.iprefer30.euSUSTAINABLE CLEANING
A.I.S.E.'s Charter for Sustainable Cleaning 
encourages the whole industry to undertake 
continual improvements that drive sustainable 
production, design and consumption. The Charter 
logo empowers users to make sustainable choices. 

www.sustainable-cleaning.com

CLEANRIGHT.EU
As a trustworthy online resource 
on good housekeeping and 
cleaning at home, the cleanright 
platform offers consumers 
comprehensive information on 
detergents and maintenance 
products. This includes practical 
& sound advice on how to 
use these products safely and 
sustainably.

www.cleanright.eu

REMOVABLE SLEEVES
A.I.S.E. has developed an icon for removable 
sleeves, to encourage consumers to separate 
the packaging sleeve from the bottle to allow 
for recycling. This voluntary initiative supports 
companies in their commitment to increase the 
uptake of recycled packaging material.

www.aise.eu/library/artwork/
sleeve-icon.aspx
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SAFE & SUSTAINABLE USE
ENGAGING WITH OUR USERS
The safe and sustainable use of cleaning and maintenance prod ucts is of paramount importance to A.I.S.E. Over 
the last 30 years, we have made continual commitments on product safety that go beyond legislation, and have 
launched a range of voluntary initiatives to engage with consumers and professional users on safe and sustainable 
habits, use and disposal of products and packaging. Engagement with users to change habits is essential given 
that the greatest environmental impact of our products is when they are used. 

Our consumer infor mation portal, cleanright.eu, houses advice and guidance in 26 lan guages, accessible to 500 
million Europeans. The Cleanright address appears on billions of product packs and is integrated into the Charter 
for Sustainable Cleaning logo. 

www.cleanright.eu

www.washright.com

THE CLEANING & HYGIENE PRODUCTS INDUSTRY
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Safe use

Engaging with users through voluntary initiatives to promote the safe use of products

SAFE USE

A.I.S.E. reinforces the need 
for safe use and storage of 
cleaning products at home 
through a series of icons 
and calls to action to help 
prevent domestic accidents.
www.cleanright.
eu/safe-use

!

www.cleanright.eu
©A.I.S.E.

PROFESSIONAL PICTOGRAMS

A.I.S.E. develops pictograms to 
facilitate communication on the correct 
application of professional products for 
safety and maximum effectiveness.

PRODUCT STEWARDSHIP

Beyond legal requirements, the 
industry commits to responsible design 
and manufacturing of air fresheners 
through clear communication, to enable 
consumers to 
make informed 
purchasing 
decisions.

PRODUCT STEWARDSHIP

A.I.S.E.’s programme for liquid detergent capsules 
promotes best practices and increases awareness 
with a common safety message for use and storage.

CLEANRIGHT

The industry’s 
trustworthy 
multilingual 
consumer website 
with practical 
guidance on using detergents and maintenance 
products at home safely and sustainably
www.cleanright.eu

KEEP CAPS FROM KIDS

A.I.S.E.’s campaign 
reminds parents and 
carers of the need to keep 
children safe, by always 
storing liquid laundry 
detergent capsules out 
of reach of children.
www.keepcapsfromkids.eu

http://www.cleanright.eu/safe-use
http://www.cleanright.eu/safe-use
http://www.keepcapsfromkids.eu/
https://www.youtube.com/watch?v=UKbhfEzqWiQ&list=PLoBqmxQAC2Oty92FpVZGHMlrU1lzz8U_6&index=1
https://youtu.be/d421o-G4Gzc
https://aise.eu/priorities/safe-sustainable-use/professional-application-pictograms/
https://aise.eu/priorities/product-stewardship/industry-stewardship-programmes/airfresh-psp/
https://aise.eu/priorities/product-stewardship/industry-stewardship-programmes/ldc-psp/
https://youtu.be/X8eoC8nF66E
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ALTERNATIVES TO 
ANIMAL TESTING

A unique public/private collaboration 
striving to replace, reduce and refine 
animal use for regulatory requirements
Since 2005

EPAA Partners Forum 2023
13-14 November 2023, Brussels, Belgium

The EPAA Partners Forum (PF) on the “Use of Alternatives 
to Animal Testing for Environmental Safety Assessment” 
was organised from 13-14 November 2023. This Partners 
Forum was hosted by Cefic (association member of 
EPAA) at their premises, organised in partnership with 
ECETOC and ICCS, and gathered 32 participants in 
person and 29 online.
The objective of this year’s PF was to perform a strategic, 
cross-sector review of the use of Alternatives to Animal 
Testing-based frameworks for Environmental Safety 
Assessment in the European Regulatory context, to 
capture learnings and identify opportunities for cross-
sector industry - regulator dialogue, scientific gaps and 
research challenges.
On day 1, participants heard the perspective of the 
regulators and industry users from the various sectors. 
Day 2 included short presentations by important 
scientific research organisations on their environmental 
safety programme, and moderated discussions that 
aimed at identifying the remaining scientific gaps and 
research needs.
Five priority areas of common interest have been 
identified:
•  Fish acute toxicity

•  Alternatives to fish bioaccumulation
•  Fish chronic toxicity
• Endocrine disruption assessment, covering all 
modalities
•  New Systems-based approach to Environmental Safety 
Assessment 
The first two are ready for short-term actions, aiming at 
getting confidence in the regulatory use of the available 
OECD TGs on alternative methods, including the 
identification of applicability domains and guidance/
decision-trees for integrating different lines of evidence. 
Case studies under the OECD IATA programme could 
facilitate a global regulatory uptake.
A dual approach was suggested for addressing fish 
chronic toxicity. In the short-term, the focus should be on 
waiving options, exploring lines of evidence that, alone 
or in combination, could provide sufficient confidence 
for concluding that further fish testing is not needed. 
The second phase should focus on the application of 3Rs 
in those cases that fish chronic information is needed. 
In addition to replacement, reduction options, such as 
screening or combination of bioaccumulation/TK and 
omics-based toxicity assessments, could be considered 
when fish testing is still needed.

Use of Alternatives to Animal Testing for Environmental 
Safety Assessment

flash

DETNET

A collective industry approach 
for classification and labelling 
of detergent and cleaning 
product mixtures under CLP
Since 2013

Detergent Industry Network
for CLP Classification

www.det-net.eu

D e t
N e t

D e t
N e t

Welcome to DetNet
Detergent Industry Network for CLP Classification

A collective industry approach to classify and label 
your detergent products (for skin and eye effects)

An A.I.S.E. initiativewww.det-net.eu

Who can join?
DetNet is open to all companies respon­
sible for the classification and labelling of 
products sold in Europe… 

 > whether multinationals or small and 
medium-sized enterprises,

 > whether members or non-members of 
A.I.S.E. or its National Associations. 

Which products are covered?
The priority products for which DetNet is 
available are laundry detergents (liquids, 
powders), hand dish wash detergents, 
all­purpose cleaners (non-extreme pH 
products) and alkaline bleaches, plus other 
product types with similar chemistry (for 
example used for professional applications).
Other products may be added to the 
database in future.

How much does it cost?
The DetNet fee consists of an annual fee 
(“membership fee”, which varies accord-
ing to size of the company) and also a fee 
linked to the number of mixtures success-
fully classified using DetNet reference 
formulations. Discounts are available 
for smaller companies and members of 
A.I.S.E.’s National Associations.

How do we join?
 > Go to this link : www.det-net.eu 
 > Download and complete membership 
agreement.

 > Appoint your expert. 
 > Pay the membership fee. 

Where can we find out more?
For more information – on costs, how it 
works, types of mixtures covered, and any 
other questions – please contact A.I.S.E. 
or its National Associations or go to : 
www.det-net.eu

FAQ

This information is brought to you by A.I.S.E., the International Association  
for Soaps, Detergents and Maintenance Products and its members.

Contact : A.I.S.E. • Boulevard du souverain 165 • B - 1160 Brussels 
Tel : + 32 2 679 62 60 • E-mail : detnet@aise.eu

To access the list of A.I.S.E.’s National Associations, please visit www.aise.eu or www.det-net.eu

       reasons  
to join DetNet :

 > Access to shared industry data
 > Appropriate skin/eye hazard labels  
on your products

 > Cost-effective and convenient
 > Expertise and support 
 > Consistent industry  
communication

5

Launched in December 2013, more 
than 200 experts from 150 compa-
nies have been trained to correctly 
access and use DetNet. The thresh-
old of more than 1,000  detergent 
mixtures classified using data from 
DetNet was reached early 2016, 
showing a steady interest from 
companies in this joint initiative.

HERA: HUMAN & 
ENVIRONMENTAL 
RISK ASSESSMENT

A groundbreaking project predating 
EU legislation on human and 
environmental risk assessment of 
household cleaning products
Since 1999
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SCIENCE & RESEARCH
SCIENTIFIC RESEARCH ON 
CHEMICAL INGREDIENTS IS 
ESSENTIAL TO ENSURING SAFE 
AND EFFECTIVE PRODUCTS

It is vital that the regulation of the detergents and maintenance products and their ingredients be based on robust 
scientific principles and data. In addition to their investment in science and research at individual company level, 
A.I.S.E. members are involved in a wide range of research initiatives. Working in partnership with other sectors 
and European research platforms, the industry optimises the very latest science and expertise to ensure that its 
product offering is constantly evolving.

Read more about DUCC

www.ducc.eu

SCIENTIFIC RESEARCH
Chemical ingredients are essential to safe and effective cleaning and hygiene products. It is therefore crucial 
that the requirements for such products and their ingredients are based on robust scientific principles and 
data. A.I.S.E. carries out scientific research with partners (academia, research institutes, etc.) to assess the 
potential impact of formulations on human health and the environment. Research results are made widely 
available through articles in academic or scientific journals.

DUCC – HELPING TO MAKE THE 
CHEMICALS STRATEGY FOR 
SUSTAINABILITY SUCCESSFUL
Founded in 2001, DUCC is considered by the EU authorities as the trusted and 
unanimous voice of the downstream users of chemicals. The group is actively 
involved in the legislative process, contributing to the new European chemicals 
policy debate. Its key principles are to:

• Keep safe use and science at the heart of all legislative decisions
• Enable innovation and competitiveness
• Align with global standards such as UN GHS
• Secure a smart transition to digitalisation of information

Member companies : 113 (EU, UK & EFTA)

Expert users : 196 
Mixtures classified : 1993

D e t
N e t

Launched 
2013

DETNET - A COLLECTIVE INDUSTRY APPROACH 
FOR CLASSIFICATION AND LABELLING
DetNet provides members with access to toxicological test data on many detergent and cleaning product mixtures. It 
facilitates the application of bridging principles, weight of evidence and expert judgement to classify non tested mixtures 
for eye and skin hazards under CLP. A.I.S.E. is exploring ways to reinforce and extend the DetNet database in preparation 
for an anticipated clarification of the application of bridging principles in the revision of CLP under the CSS. Meanwhile, 
ECHA’s Enforcement Forum has launched a pilot project on the classification of mixtures, focusing on detergents and cleaning 
products, with a final report due in 2023.

Read more: www.det-net.eu

SCIENTIFIC AND RESEARCH PARTNERSHIPS
ERASM is a joint research platform established by A.I.S.E. and CESIO (surfactants industry) 
that has carried out risk assessments on the impact of surfactants on the environment 
and human health for over 30 years. ERASM’s Steering Committee is now analysing 
how its research can address areas targeted by the Chemicals Strategy for Sustainability 
(CSS). Current projects include, among others: biodegradability of surfactants under 
marine conditions; eye damage/irritation (in vitro approach); and a life cycle analysis for 
responsibly sourced palm oil. Once complete, research results are made widely available 
through scientific literature. 

Read more on www.erasm.org 

The European Partnership for Alternative Approaches to Animal Testing (EPAA) is a 
unique voluntary collaboration between the European Commission, European trade 
associations (including A.I.S.E.), and companies from eight different industry sectors. 
A.I.S.E. has been an EPAA partner since its establishment in 2005. The vision of EPAA is 
the replacement, reduction and refinement (the “3Rs”) of animal use to meet regulatory 
requirements through better and more predictive science. EPAA strives for scientific 
integrity, transparency and construction collaboration. 

Read more on www.ec.europa.eu/growth/sectors/chemicals/epaa_en
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SCIENTIFIC & RESEARCH PARTNERSHIPS

A joint A.I.S.E./CESIO scientific research platform 
on impact of surfactants and detergents on human 
health and the environment. Since 1991

Science & research

Pursuing research on chemical 
ingredients to ensure safe 
and effective products based 
on scientific data

A.I.S.E. GUIDANCE 
FOR THE INDUSTRY

A.I.S.E. develops guidance 
to support its members in 
the correct interpretation 
of and compliance with 
EU legislation all along 
the supply chain

A.I.S.E. SCIENTIFIC RESEARCH

Continuous research 
with academic and 
scientific institutes 
assessing safety 
of products for 
human health and 
the environment
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https://aise.eu/priorities/science-research/risk-assessment-on-environment-and-human-health/
https://aise.eu/priorities/science-research/alternative-approaches-to-animal-testing/
https://aise.eu/priorities/science-research/human-and-environmental-risk-assessment/
https://aise.eu/priorities/science-research/detergent-industry-network-for-clp-classification/
https://aise.eu/priorities/science-research/industry-standards-guidance/
https://aise.eu/priorities/science-research/scientific-publications/
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